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Symbol Type

WARNING

RISK OF ELECTRIC SHOCK

FIRE

ATTENTION

HOT SURFACE 

Meaning

Risk of serious injury or death

Risk of dangerous voltage

WARNING: Fire risk / Flammable material

Risk of injury or damage to propery

Burn hazard

Dear MiiTi User,

First of all, thank you for choosing our product.
This product you have purchased will first make your life easier and save you
time with fast, innovative, modern cooking techniques, and will also provide you
with the opportunity to be together with your family and guests more.

Please read the instructions in this manual carefully to use the product you have
purchased for a longer life and more efficiently.

Please refer to the user manual in case you need it in the future

PLEASE KEEP THIS DOCUMENT!

Your device will serve you for many years if you provide the necessary care and 
maintenance.

We hope you enjoy using your device.

Meanings of Symbols
The following symbols are used in various sections of this user manual.
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- Read all instructions before using the device and keep them in a suitable place for future 
reference.

- Check your product after removing it from its packaging. If there is any shipping damage or 
malfunctioning functions on the product, contact the authorized service. 

- Warranty rights are void in case of damage caused by incorrect use.

1- Important Information About Security

General Warnings

Children’s Safety

Burning Hazard

- Prevent risks for children and people who may be exposed to danger.

- These devices should only be used by children aged 8 years and older, as well as individuals 
with reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, 
under supervision. Even if they understand the safe use of the device and its associated 
hazards, electrical products can still be dangerous for children. Children and pets should not 
play with the product, climb on it, or enter it (They should not insert their limbs into it.)

- Keep packaging materials away from children. There is a risk of injury an d suffocation.

- Do not place objects on the product that children can reach.

- Before recycling a product that has reached the end of its service life, remove the power 
cable from the product for children’s safety and render the product inoperable.

- The top glass, tray, grill and metal surfaces of the product are hot. It may cause burns. 
For this reason, children under the age of 8 must be ABSOLUTELY kept away from the 
environment where the product operates. Children over the age of 8 can use the product 
under supervision.

- When the product is first used, an odor and smoke may be emitted from the use of insulation 
materials and heating elements.

- To eliminate this, before using the product, turn the power adjustment button to maximum 
power, adjust the moving body to the highest level, pour 0.5 liters of water into the cooking 
tray and run it idle for ~30 minutes. After the process is over, clean the product with a damp 
cloth while it is warm.
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Fire Hazard

Risk of Injury

Danger of Electric Shock

- Flammable objects should never be stored in the cooking compartment.
- The temperature of the areas reached while the product is operating may be high.For this 
reason, leave a distance of 25 cm on the right and left of the product.
- Flammable and combustible materials that can easily burn should not be kept around the 
product.

25 cm 25 cm 

- Glass scrapers, sharp-tipped or abrasive cleaning materials should not be used.
- Do not clean the product while it is hot, do not touch the metal surfaces and the upper glass.

- The product may only be repaired by authorized service personnel.
- Only original spare parts should be used when repairing product.
- Damaged electrical cable insulation poses a danger.
- If the power cable of the product is damaged, do not use the product and contact the 
technical service.
- Do not plug the product into sockets that are loose, disconnected, broken, dirty, oily or have 
a risk of contact with water (for example, water that may leak from the counter).
- Never touch the plug with wet hands! Do not pull the cable to unplug, always pull by 
grasping the plug.
- Never allow the mains connection cable to come into contact with hot parts of the device 
or heat sources.
- Do not pinch the mains connection cable against sharp surfaces in moving parts of the 
device.
- Never bend, crush or modify the mains connection cable.
- Moisture entering the device may cause electric shock.
- Damaged appliances should never be used.
- If the appliance or the mains connection cable is faulty, the plug must be pulled out 
immediately or the fuse must be switched off at the fuse box.
- Do not immediately start the appliance that is brought from outside or from a cold 
environment. Start it after waiting at room temperature for at least 30 minutes.

Figure 1 
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- Be sure to remove all packaging materials and the protective plastic wrap from the product 
before use.

- This product should not be used for any purpose other than cooking. Any other use (e.g. 
heating the room in which it is located) is dangerous and inappropriate.

- Our company cannot be held responsible for any damage that may occur to people, ani-
mals or property as a result of inappropriate, incorrect or unsuitable use of the product.

- Avoid contact with the metal surfaces on the product and the upper glass as the product will 
overheat during use. Only hold the product by the handle at the bottom during use.

- Never cook or fry on the top glass of the product.

- Do not place any weights (pots, pans, plates, tongs, etc.) on the glass surface.
- Never touch the product if your hands or feet are wet or damp.

- Do not allow children or non-adults to use the product without supervision.

- If the product breaks down or does not work properly, turn it off and unplug it and do not 
intervene.

2- Pre-Installation and Installation Warnings
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Never hold the product from the adjustable cooking section while carrying it. Carry the 
product by holding only the carrying handles on both sides of the bottom base plate. (figure 
3).

Preventing Damage 
The following precautions must be taken into account when using the device.

Do not lift the product by holding the 
adjustable cooking section.

Lift the product by holding the carrying handles 
located on the base plate as shown.

- Do not keep the product in a humid environment. Never operate the product if it is humid.

- Do not operate the product near flammable objects (tulle, curtains, etc.) or a heat source 
(gas stove, electric stove, etc.).

- Do not store food in the cooking area.

- Do not immerse your product in water. (except for the washable tray and grill)

- Do not clean the product with an excessively wet cloth.

- Do not use any other accessories other than the original tray and grill that come with the 
product.

- If you need to transport the product, use the original packaging of the product.

- Follow the transportation markings on the packaging. Place the packaging materials in the 
correct places to prevent damage to the product during transportation.

- If you cannot find the original packaging, prepare a transportation package by protecting 
the device against external impacts, especially the outer surfaces and glass surfaces of the 
product.

3-  Things to Consider During Transportation and Shipping

ATTENTION

Figure 2 Figure 3 
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- The appliance must be connected to the mains electricity network in accordance with the 
laws and regulations in force and only by an authorized electrician.

 - Make sure that the power from the mains meets the power stated on the device’s rating 
label.

 - For the Industrial Type model with 9 infrared filaments, the product must be connected to 
the mains electricity network only by an authorized electrician in accordance with the laws 
and rules in force.

- Do not operate the product outdoors.

- Place the ingredients to be cooked so that they cover the cooking grill of the product.

- Frozen foods should be defrosted before preparation.

- If the product description and setting recommendations are followed, the product will 
become more efficient.

Energy Saving

5- Electrical Connection

ATTENTION

4- Environmental Protection and Savings
Packaging Recycling
- Packaging materials are environmentally friendly and recyclable.

- After receiving the product, please keep the packaging materials in a safe place for the next 
transportation during the warranty period.

- For reuse of waste packaging, throw it into the relevant recycling bins according to its 
characteristics (protective nylon, cardboard, styrofoam, etc.).

- When disposing of any electrical equipment, make it unusable by cutting its cable. 

- The device must be grounded.
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- A grounded plug is mounted on the mains cable of your product. This plug must be used 
with a grounded line. If there is no grounding, have the grounding installation done by a 
licensed electrician.

Before connecting the appliance to electricity;
- Do not place the power cord in contact with hot surfaces and keep it away from moving 
parts of the product.

-  If the power cable is damaged, contact the nearest authorized service in your location. 
Have the authorized service replace it with a new cable of the same size, with plastic insu- 
lation and that can withstand the electrical current required by the appliance, supplied by the 
manufacturer.

- The use of adapters, multiple sockets or extension cords is not recommended. If necessary, 
an adapter or extension cord can be used in accordance with the applicable safety laws. 
However, never exceed the maximum current capacity and maximum power specified for 
the adapter.

- After the connection process is completed, test the moving parts and heating elements of 
the device for ~2-3 minutes.

-  The electrical safety of the device is only guaranteed when it is connected to a suitable 
source and properly grounded in accordance with the rules.

 -  Our company cannot be held responsible for any damage that may occur to people, 
animals or property due to the device not being grounded properly.

Electrical Junction Box
Figure 4
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6- PRODUCT INTRODUCTION
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1-  Control Panel
You can adjust all functions of your product via the control panel.

2 3 4

1

Figure 5

Figure 6

Note: Depending on the device type, some details in the picture may differ. For example: color, glass, material 

2 - Power control lamp
Indicates whether the product is working or not. The intensity of the lamp changes according 
to the power.

3- Power adjustment knob
Allows adjustment of the product’s heat intensity.

4-Upper and Lower Distance Adjustment Knob
Enables the adjustable cooking section to move up and down.
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5- Adjustable Cooking Section
Provides efficient cooking at high temperatures using infrared technology. With upper and 
lower distance adjustments, cooking time and heat can be customized according to user 
preferences, offering a more personalized cooking experience.

6- Top Glass
Made of high-temperature-resistant tempered glass.

7- Product Handle
The handle allows for easy movement of the tray section.

8- Adjustable Feet  
Creates a distance between the product and the floor and ensures its balance on the 
counter.

9-  Tray
The tray is a cooking tool designed for 
preparing food. It is used by placing it on the 
tray base during the cooking process.

10- Grill Rack
Designed for safely and practically removing 
the grill rack from the tray.

11- Grill Rack Holder
It is designed to remove the grill from the tray 
in a safe and practical way. 

Figure 7

Figure 8

Figure 9

12- Carrying Handle
The carrying handle ensures safe and easy transportation of the device.



7- PRODUCT TECHNICAL SPECIFICATIONS

MODEL: M-MTDB041201
Voltage: 220 - 230 V ~ 
Frequency: 50/60 Hz 
Ampere: 8 A
Total Power: 1760 W

Product External Dimensions: 392 x 427 x 365mm
Net Weight: 14,5 kg 
Cooking Surface: 275 x 233 mm

8- M-MTDB041201 CABLE CONNECTION DIAGRAM
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- If there is any problem that may harm you or the product while installing the product (for 
example; the power cable is damaged, the upper moving section is not parallel with the lower 
section), do not operate the product and inform the nearest authorized service.

- Before using your product, make sure you remove all packaging materials and the protective 
nylon on the product.

- Place the product in an area suitable for use. Make sure to leave a distance of 25 cm to the 
right and left of the product. Do not place flammable materials near it.

- Plug the power cable on the back of the product into a socket that is suitable for the 
conditions.

- Make sure that there is no flammable material (protective nylon, label, cardboard, styrofoam) 
left in or on the product.

- Turn the on/off switch on the back of the product to position (I).
- To move the adjustable cooking section, turn the lower-upper distance adjustment knob 
clockwise and bring the upper section to maximum height. (Figure 10)

-  Turn the power setting button to 100 and run the product for approximately ~ 5-10 minutes 
without any load and then turn it off. In this way, any waste and layers that may have remained 
in the product during production will be burned and cleaned. During this process, a one-time 
odor and smoke may come out of the product due to the heating elements. Ventilate your 
environment to avoid being bothered by the odor and smoke. (Figure 11).

9- PRODUCT USING INSTRUCTIONS

Figure 10 Figure 11

- After completing the cooking process with the product, turn the power switch located at the 
back of the product to the (0) position and unplug the power cord from the outlet.

- When operating the product outdoors (balcony, veranda, garden, etc.), electrical sockets 
and extension cords must be insulated to prevent liquid contact; the electrical network and 
auxiliary materials to be used must also be suitable for the usage features of the device.
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-  When you are sure that the product has cooled down, hold the handle and pull it towards 
you (Figure 13) and remove the tray and grill inside the product. (Figure 14).

- Clean the tray and grill thoroughly with detergent water and a soft cleaning sponge.

- Clean the product with a slightly damp, soapy, soft cloth. After the moisture and dampness 
on the product is gone, plug the product into the socket and turn the on/off switch to position 
I. Then place the tray and grill in place.

- You can add 0.5 liters of water to the tray before placing the food on the grill . (This will 
make it easier to clean the tray after cooking.)

- Place the food to be cooked on the grill. Hold the handle and push the tray into the product.

- Adjust the power setting and upper and lower distance adjustment buttons on the control 
panel to suit your cooking taste.

- Pull the tray towards you by holding the handle. After the top side of the food is cooked, turn 
the food over to cook the other side. Adjust the cooking of your food according to your taste.

- When you pull the tray and grill towards you by holding the handle, the power will be cut off 
automatically. After completing the turning process, push the tray and grill and the product 
will work.

Figure 12

Figure 14

Figure 13

13



10- Error Description and Possible Causes

- If the product does not work when you plug it in, make sure that the on/off switch is in 
position (I). 
	 •If the on/off switch is in position (I) (Figure 15), 
increase the power control button (Figure 16). If the product still does not work, make sure 
that the movable tray bed is seated in the product. 
	 •If the error persists, make sure that the product is receiving power from the mains 
while the plug is in. 
	 •If the error persists, call the authorized service

Figure  15

- If the power switch does not control the power, disconnect the product from electricity and 
call the authorized service.

- If the product does not cut off power when you pull the tray towards you, the tray switch is 
not working. Disconnect the product from electricity and call the authorized service.

- If the upper part of the product does not move, there is a motor fault. Disconnect the 
product from electricity and call the authorized service.

- If one of the filaments in the adjustable infrared cooking section is broken, your cooking 
time will be extended. Disconnect the product from electricity and call the authorized service.

- If you experience balance problems when you place the product on the counter, check the 
adjustable feet of the product.

- If the product is causing a sound problem when it reaches the maximum and minimum 
levels, there may be a limit switch error in the product. In this case, disconnect the product 
from electricity and call the authorized service.

 - If the tray section does not come out when you pull the handle, the rails may not be 
functioning. Call the authorized service.

Figure 16
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11- Product Cleaning and Maintenance

- Before any cleaning process, disconnect the product from electricity by unplugging it from 
the socket and wait for it to cool.

- The product should be thoroughly cleaned after each use. This will easily remove food 
residue and prevent it from burning when the product is used again later.

- Do not use steam cleaning products for cleaning

- Some detergents or cleaning agents may damage the surface. Do not use abrasive 
detergents and cleaning powders, cleaning creams or sharp objects when cleaning.

- Clean stainless steel surfaces using special stainless steel cleaning sprays or liquids 
available on the market.

- Use non-particulate cream cleaners or liquid cleaners. Do not use caustic (abrasive) 
creams, abrasive cleaning powders, hard scouring pads or hard tools, as these may damage 
the surfaces of the product.

- Do not use cleaners containing particles, as they may damage the glass and painted parts 
of the device.

- When cleaning the control panel and buttons, do not use liquid cleaners containing abrasive 
particles or wire dish sponges to prevent erasing of the markings.

- If any liquid overflows, remove it immediately to prevent damage to parts.
 
- All maintenance and repairs must be carried out only by authorized service and only original 
spare parts must be used.

Top Glass

- Clean and dry the upper glass with soft sponges and cloths.

- When cleaning glass surfaces, do not use hard metal scrapers or abrasive cleaning 
materials.

- Under no circumstances should you scrape off residues that have dried on the glass surface 
with serrated knives, steel wool or similar abrasive tools.
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Plastic Parts and Painted Surfaces

- Clean plastic parts and painted surfaces using dishwashing detergent, warm water and a 
soft cloth or sponge, and dry with a dry cloth.

- Do not use hard metal scrapers or abrasive materials.

Filament Protection Glass

-  To clean the filament protection glass, remove the glass retaining pins by turning them clo-
ckwise (Figure 18). Then separate the filament protection glass from the product by dragging 
it with the help of the grooves (Figure 19).
- Wash and clean the separated filament protection glass with soapy water. After the clea- 
ning process is completed, replace the filament protection glass with the help of channels 
and fix it with the glass holder pins.

Figure  20
Filament Protection Glass

Figure  19

Figure 17 Figure 18

Tray, Grid and Grid Holder

- These parts are suitable for hand and dishwasher washing.
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Product 
Name

Cook�ng T�me 
on MITTI (m�n)

Beef meatball (m�nced) 5
Beef cubes (skewer) 7
Beef sausage 2
Beef s�rlo�n 5
Beef r�beye 4
Homemade beef meatball 10
Beef chop 5
Beef T-bone steak 5
Lamb meatball (m�nced) 5
Lamb cubes (skewer) 7
Lamb beyt� 7
Lamb culatello 6
Lamb lo�n (back) 6
Ch�cken w�ngs 11
Ch�cken schn�tzel 10
Ch�cken nugget 9
Ch�cken breast 6
Ch�cken th�gh 7
Ch�cken chop 6
Ch�cken drumst�ck 7
Turkey sausage 8
Horse mackerel 4
Salmon 5
Mullet 4

Product 
Name

Cook�ng T�me 
on MITTI (m�n)

G�lthead seabream 4
Sea bass 4
Potatoes (w�th o�l) 10
Potatoes (w�thout o�l) 10
Red pepper 8
Green pepper 8
Zucch�n� 9
Art�choke 8
Asparagus 4
Button mushrooms 7
Celery 7
Brussels sprouts 7
Broccol� 5
Carrot 8
Leek 3
Banana 4
Qu�nce 7
Avocado 2
Apple 3
Pear 8
Pumpk�n 7
Chestnut 8
Bread 2
Halloum� cheese 3

12- Cooking Tips

***You can increase or decrease the cooking times according to your own taste.
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WARRANTY CERTIFICATE
Manufacturer or Importer Company:
Title: TANATAR DİE & STAMPİNG CO. LTD.
Adrdess: OIZ 14th Street No:9, 
		  Odunpazarı / ESKİŞEHİR 
Phone: 0-222-236 09 70 
Fax     : 0-222-236 09 69 
E-mail : info@tanatar.com.tr 
Person’s Signature: 
Company Stamp:

Seller Company: 
Title: 
Address: 
Phone: 
Fax: 
E-mail: 
Invoice Date and Number: 
Delivery Date and Place: 
Authorized Signature:
Authorized Person’s Signature: 

Product
Type:  Electric Grills ( 15.3.13 ) 
Markası: MiiTi 
Model: T0001 (M-MTDB041201) 
Document Number: 

Warranty Period: 2 (Two) Year 
Maximum Repair Time: 20 (Twenty) days 
Bandrol and Serial Number: 
Document Approval Date:

WARRANTY CONDITIONS

1)  The warranty period starts from the date of delivery of the product and is 2 (two) years. (This period cannot be less 
than 2 years.) The warranty certificate can be given in writing on paper or through a permanent data storage. If the 
consumer requests, it must be given in writing on paper.

2) ) The entire product, including all its parts, is under warranty.

3) In the event that it is understood that the goods are defective, the consumer may exercise the rights set forth in 
Article 11 of the Law No. 6502 on the Protection of Consumers; 
a-Revocation of the contract,
b-Requesting a discount on the sale price, 
c-Request repair free of charge, 
ç- Requesting the replacement of the sold product with a defect-free equivalent, 
may exercise one of its rights. 

4) If the consumer chooses the right to free repair among these rights, the seller is obliged to repair the product 
or have it repaired without demanding any fee under any name such as labor cost, cost of replaced parts or any 
other name. The consumer can also use the right to free repair against the manufacturer or importer. The seller, 
manufacturer and importer are jointly and severally liable for the consumer’s use of this right.

5) If the consumer exercises his/her right to free repair , in cases where the product; 
- Fails again within the warranty period, 
- Exceeds the maximum time required for repair, 
- It is determined by a report by an authorized service station, seller, manufacturer or importer that repair is not 
possible; the consumer may request the refund of the price of the product, a discount in proportion to the defect or, 
if possible, the replacement of the product with a defect-free equivalent from the seller. The seller cannot reject the 
consumer’s request. If this request is not fulfilled, the seller, manufacturer and importer are jointly and severally 
liable.

6) The repair period of the product cannot exceed 20 business days. This period starts on the date of notification of 
the malfunction of the product to the authorized service station or the seller within the warranty period, and on the date 
of delivery of the product to the authorized service station outside the warranty period. If the malfunction of the product 
cannot be repaired within 10 business days, the manufacturer or importer must allocate another product with similar 
features to the consumer until the repair of the product is completed. In the event of malfunction of the product within 
the warranty period, the time spent in repair is added to the warranty period.

7)  Malfunctions resulting from the use of the product contrary to the matters stated in the user manual are not covered 
by the warranty.
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Customer Service

0-222-236 09 70

Tanatar / El Teknik Ltd.
Center Management 

Organized Industrial Zone 
14th Street, No:926250

Odunpazari / ESKISEHIR

Technical Support Center

0-222- 236 09 70

8) In case of any disputes that may arise regarding the exercise of rights arising from the warranty, the consumer may 
apply to the Consumer Arbitration Committee or Consumer Court in the place of residence or where the consumer 
transaction was made.

9) If this Warranty Certificate is not issued by the seller, the consumer may apply to the General Directorate of Consu-
mer Protection and Market Surveillance of the Ministry of Commerce.

The use of this Warranty Certificate has been permitted by the General Directorate of Consumer Protection and Market 
Surveillance of the Ministry of Industry and Trade of the Republic of Turkey, in accordance with the Law on Consumer 
Protection No. 4077 and the Communiqué on the Implementation Principles of Warranty Certificates, which was put 
into effect based on this Law.

EXPLANATION:

1- The warranty certificate sample is for guidance only and is not a restrictive text.

2- The warranty certificate sample has been prepared for the purpose of informing consumers and 
manufacturers or importers, and manufacturers or importers may freely prepare their own warranty 
certificates, provided that they comply with Law No. 6502 and the Warranty Certificate Regulation.

3- The provisions in the sample warranty certificate are only valid for sales where one of the parties is a 
consumer.
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14- Technical Service List
** Service agreements will be updated after they are documented in accordance with the 
regulation.
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NOTES
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Tanatar Die & Stamping Co. Ltd. 
Organized Industrial Zone, 14th Street, No. 9, 26250 

Odunpazarı / Eskişehir / TÜRKİYE
All rights belong to Tanatar Die & Stamping Co. Ltd.

Unauthorized use is prohibited, and it may not be copied, partially or entirely. M
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